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1-  هري ره الج عيل د ت يا الجامع األردني  ب ك ي بين ط دة الداخ اف ضمان الج نشر ث
ط كميا ليس ف عيا  اف ن ذه الث ل ل ص  .في ال

2-  ى ى المست ي ع دة الداخ ن الج ف ضم ج الحديث المتع بنشر ث استعراض الت
لمي ع ي  معي مح  الج

3- بي ر دة األ ن الج يير ضم  استعراض مع
4-  ي لبرامج دة الداخ ف الج ي في نشر ث ي الع الترب ب ك ار ط اقعي من أد أمث 

اص الميداني ت ديمي   األك
5-  ب في إشرا الط بي  ر مع األ دة في الج ن الج رس ضم رة )مم لب س دي الط ت

ر ي الصيدل/منص لي/ ك ي الع ير التع  (عض خبراء تط
  6-  ي دة الداخ ن الج ف ضم ءة ث مع في رفع ك ب الج ر ط عيل د ي لت قش الي عم من

رجي د الخ ب االعتم ي متط  .تح
 



 "Standards and Guidelines for Quality Assurance in the European Higher Education 
Area"(2009)  

 http://www.enqa.eu/wp-content/uploads/2013/06/ESG_3edition-2.pdf  

 "EUA Policy Statement on Quality and Quality Assurance in the European Higher Education 
Area" (2010)  

 http://www.eua.be/Libraries/Publications_homepage_list/EUA-QA-Policy-2010.sflb.ashx  

 "Examining Quality Culture: Part 1 – Quality Assurance Processes in Higher Education 
Institutions" by Tia Loukkola and Thérèse Zhang (2010)  

 http://www.eua.be/pubs/examining_quality_culture_part_1.pdf  

 "Examining Quality Culture Part II: Processes and Tools – Participation, Ownership and 
Bureaucracy" by Andree Sursock (2011)  

 http://www.eua.be/pubs/Examining_Quality_Culture_Part_II.pdf  

 "Examining Quality Culture Part III – From self-reflection to enhancement" by Oliver Vettori 
(2012)  

 http://www.eua.be/Libraries/Publications_homepage_list/Examining_Quality_Culture_EQC_P
art_III.sflb.ashx  



 

 The focus of the ESG is on quality assurance related to 
learning and teaching in higher education, including the 
learning environment and relevant links to research and 
innovation. 

 

 Purposes of all Quality Assurance Activities??? 

 

 

http://www.enqa.eu/wp-content/uploads/2015/11/ESG_2015.pdf 

 



 (1) Accountability 

 (2) Enhancement.  
Taken together, these create trust in the higher education 
institution’s performance. 

 

Quality assurance and quality enhancement are inter-related.  



 

 

Quality assurance and quality enhancement can support the 
development of a quality culture that is embraced by all: from 
the students and academic staff to the institutional leadership 
and management. 

 

 

 
http://www.enqa.eu/wp-content/uploads/2015/11/ESG_2015.pdf 

 



 1) Higher education institutions have primary responsibility 
for the quality of their provision and its assurance. 

 2) Quality assurance responds to the diversity of higher 
education systems, institutions, programmes and students 

 3) Quality assurance supports the development of a quality 
culture 

 4) Quality assurance takes into account the needs and 
expectations of students, all other stakeholders and society 



1.1 Policy for quality assurance  

Standard:  

Institutions should have a policy for quality assurance that is 
made public and forms part of their strategic management. 
Internal stakeholders should develop and implement this policy 
through appropriate structures and processes, while involving 
external stakeholders. 

 



 ل  الرس
عيل  مي ت البحث الع ي  التع ال التع  لمي في مج يير الع ن تطبي المع دة لضم نظ إلدارة الج

لمي مع الع ف الج مع إلى مص لج الً ب ص  .  خدم المجتمع 
األهداف 

يير ضع استراتيجي 1) د مع ج ى  مع ترتكز ع ديمي في الج دة البرامج األك ن ج م لضم ش
لمي يير الع ي تراعي المع دة داخ ن ج  .  ضم

التحديثنشر 2) ر  هي التط ترسيخ م مع  ين في الج م ف الع دة لدى ك ف الج  .تجذير ث
ير 3) ء هيئ التدريستط البحثي لدى أعض ديمي  را األك الم درا   .  ال
ي إعداد الخط اإلشراف 4) عم ي التخطيط االستراتيجي  ى عم بع إعداد  اإلستراتيجيع مت

حدا المخت يذي ل يذ الخطط التن  تن



1.2 Design and approval of programmes  

 

Standard: Institutions should have processes for the design and 
approval of their programmes. The programmes should be 
designed so that they meet the objectives set for them, 
including the intended learning outcomes. The qualification 
resulting from a programme should be clearly specified and 
communicated, and refer to the correct level of the national 
qualifications framework for higher education  





 Study programmes are at the core of the higher education 
institutions’ teaching mission.  

 They provide students with both academic knowledge and 
skills including those that are transferable 

 Programmes are designed with overall programme objectives 
that are in line with the institutional strategy 

 Have explicit intended learning outcomes; 

 Are designed by involving students and other stakeholders in 
the work. 

 Define the expected student workload, e.g. in ECTS; 

 



 Standard:  

Institutions should ensure that the programmes are delivered in 
a way that encourages students to take an active role in 
creating the learning process, and that the assessment of 
students reflects this approach.  





 Guidelines:  

Student-centred learning and teaching plays an important role 
in: 

1) Stimulating students’ motivation,  
2) Stimulating self-reflection  

3) Stimulating engagement in the learning process.  

This means careful consideration of the design and delivery of 
study programmes and the assessment of outcomes. 





 Respects and attends to the diversity of students and their needs, 
enabling flexible learning paths. 

 Considers and uses different modes of delivery. 

 Flexibly uses a variety of pedagogical methods. 

 Regularly evaluates and adjusts the modes of delivery 

 Encourages a sense of autonomy in the learner, while ensuring 
adequate guidance and support from the teacher. 

 Promotes mutual respect within the learner-teacher relationship; 

 Has appropriate procedures for dealing with students’ complaints. 
 





 Assessors are familiar with existing testing and examination methods and receive 
support in developing their own skills. 

 The criteria for and method of assessment as well as criteria for marking are 
published in advance. 

 Allows students to demonstrate the extent to which the intended learning outcomes 
have been achieved.  

 Students are given feedback. 

  Where possible, assessment is carried out by more than one examiner. 

 The regulations for assessment take into account mitigating circumstances. 

 Assessment is consistent, fairly applied to all students and carried out in 
accordance with the stated procedures. 

 A formal procedure for student appeals is in place 

 



 Standard: 

Institutions should consistently apply pre-defined and 
published regulations covering all phases of the student “life 
cycle”, e.g. student admission, progression, recognition and 
certification 

 





 

 

 

 

 

 

 
 

 

http://www.studentconnections.org/blog-detail/general-blog/2016/03/29/financial-education-throughout-the-student-
lifecycle-stages-1-and-2 
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Standard: 

Institutions should assure themselves of the competence otheir teachers. 
They should apply fair and transparent processes for the recruitment 
and development of the staff. 



Standard: 

Institutions should have appropriate funding for learning and teaching 
activities and ensure that adequate and readily accessible learning 
resources and student support are provided. 

Guidelines: 

 For a good higher education experience, institutions provide a range of 
resources to assist student 

 learning. These vary from physical resources such as libraries, study 
facilities and IT infrastructure to human support in the form of tutors, 
counsellors and other advisers. The role of support services is of 
particular importance in facilitating the mobility of students within and 
across higher education systems. 





Standard: 

Institutions should ensure that they collect, analyse and use 
relevant information for the effective 

management of their programmes and other activities.  



The information gathered depends, to some extent, on the type 
and mission of the institution. The following are of interest: 

- Key performance indicators; 

- Profile of the student population; 

- Student progression, success and drop-out rates; 

- Students’ satisfaction with their programmes; 
- Learning resources and student support available; 

- Career paths of graduates. 



Standard: 

Institutions should publish information about their activities, 
including programmes, which is clear, accurate, objective, up-
to date and readily accessible. 



Standard: 

Institutions should monitor and periodically review their 
programmes to ensure that they achieve the objectives set for 
them and respond to the needs of students and society. These 
reviews should lead to continuous improvement of the 
programme. Any action planned or taken as a result shouldbe 
communicated to all those concerned. 



- The content of the programme in the light of the latest 
research in the given discipline thus 

ensuring that the programme is up to date; 

- The changing needs of society; 

- The students’ workload, progression and completion; 
- The effectiveness of procedures for assessment of students; 

- The student expectations, needs and satisfaction in relation 
to the programme; 



Standard: 

Institutions should undergo external quality assurance in line 
with the ESG on a cyclical basis. 

Guidelines: 

 External quality assurance in its various forms can verify the 
effectiveness of institutions’ internal quality assurance, act as 
a catalyst for improvement and offer the institution new 
perspectives. It will also provide information to assure the 
institution and the public of the quality of the institution’s 

 activities. 





 

 

؟؟؟  أي مالحظا إضافي أ أسئ
 

اعل اإليجابي  الت  شكرا لحسن المتابع 

 

 

 


